HOME BOUND HEALTHCARE

MISSION

Our mission is to provide a high quality of health
care essential to the improvement of a patient's
total physical, emotional, and mental condition.

Not only are we committed to a high quality of
clinical care, we are as equally committed to the
overall integrity of our business. To this end, Home
Bound Healthcare has gone through the process to
become a member of the Better Business Bureau
and holds a certificate of accreditation from the
Home Caregivers Accreditation of America.

ACCREDITATION

Home Bound Healthcare has met the standards
and guidelines, and has been accepted, by the Home
Caregivers Accreditation of America. Their
standards and guidelines include a business
license, workmen's compensation for care giving
employees, and business liability insurance.

Home Bound Healthcare also performs criminal
history background checks on all of its employees,
checks employee references, and holds employee
training sessions to ensure the safety of those being
cared for by our staff.
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PAYMENT
Home Bound Healthcare provides services to

patients who meet the requirements for home
health coverage through Medicare, Medicaid,

Managed Care, and Private Insurance.

We will work with your insurance company to
understand what services they will cover and we
will inform you up front of any out of pocket
expenses that you will be obligated to pay.

Home Bound Healthcare also provides non-medical
home services to individuals on a private pay
basis. We accept all major credit cards to make
payment quick and simple.

The services are individually tailored to your
specific needs. An initial planning meeting is held
at no cost to you, where we will explain all aspects
of the care you choose, and their related costs.
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We help people keep Parents and Grandparents
out of nursing facilities and in

their own home with our
dedicated senior home
care services!
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Caring For Your Health Needs in
the Comfort of Your Home.

Toll Free * 866-725-0888
Agency Direct Line * 309-589-0888
Agency Fax * 309-589-0889

Our caregivers provide a high quality of care
essential to the improvement of a patient's total
physical, emotional, and mental health. We also
offer companionship services to assist with
activities of daily living (ADL). Whether
services are needed for a few hours a day, or 24
hours a day, our caregivers are able to meet your
needs.

PHILOSOPHY

Home Bound Healthcare subscribes to the
concept of health defined by the World Health
Organization:

'... a state of complete physical, mental and

social well-being and not merely absence of
disease or infirmity. The enjoyment of the highest
attainable standard of health is one of the
fundamental rights of every human being without
distinction of race, religion, political belief,
economic or social condition.'

VISION

The rights and privacy of Patients and their
families are always foremost in our minds. We
have a non-discrimination policy in the hiring of
employees and the treatment of patients.

We continually seek to improve our services and
be responsive to the ever-changing health needs
of the community. We consider self evaluation to
be an integral part of our services.

SKILLED CARE SERVICES

Home Bound Healthcare provides Skilled Care
services — In Home Nursing, Physical, Occupational
and Speech Therapy. Skilled Caregivers for clients
returning from hospitalization or rehabilitation or
those with more chronic conditions.

Nursing Care - RN & LPN

+ Skilled Observation & Assessment

* Disease Instruction & Management
* Teaching & Training

* Wound Care

* IV Administration & Infusion Care
* Medical & Surgical Care

* Medication Management

+ Psychiatric Nursing

- TeleHealth Services

Rehabilitative Care
+ Physical Therapy
* Occupational Therapy

Support Care
* Home Health Aides
* Nutritional Support

* Medical Social Work * Speech Therapy
* Medical Supplies &
Equipment Procurement

As a Medicare cerified Home Health agency, most
skilled services are provided with no out of pocket
expenses to the patient.

PRIVATE DUTY SERVICES

Home Bound Healthcare understands that we
need companionship to live a healthy life.
Sometimes we need help with some basic chores
and errands, and sometimes just a little company.
Home Bound Healthcare provides the following
services for these circumstances:

» Bathing Assistance - In/Out of Shower/Tub
* Dressing Assistance

* Meal Preparation

* Changing Bed Linens

* Laundry

+ Light Housekeeping (Dust & Vacuum)

* Medication Reminders (not dispensing)

* Run Errands & Incidental Transportation
* Pet Care

* Baby-sitting

Home Bound Healthcare knows that it is more
comfortable for people to stay in their own homes.
This comfort creates a certain peace-of-mind that
is beneficial for the overall welfare of every
patient. Happy and content people live longer,
more productive lives, regardless of their stage

in life.

* Taking Walks

* Playing Cards

* Puzzles & Games

* Going out for a Meal/Movie

+ Shopping

+ Attending Senior
Center

+ Attending
Religious Services

* Drive to Park




