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HBH offers TeleHealth Services

Home Bound Healthcare (HBH) utilizes
TeleHealth Services as an additional method
of monitoring the health of clients in the

comfort of their homes.

TeleHealth technology is the latest in HBH’s

commitment to provide the most advanced

services to our clients and their physicians.

What is TeleHealth?

TeleHealth is the delivery of health-related services and information via
telecommunications technologies. HBH currently utilizes in-home

telemonitoring services from Viterion.

When taking part in the TeleHealth Program, a telecommunications device
will be placed in the home. The device collects important medical

information and reports this data to HBH staff and the client’s physician.

TeleHealth is easy to use, and provides peace of mind to clients, HBH
clinicians and to the client’s physician. In addition to being useful and
convenient, these devices are offered at no cost to qualified clients. Please

read on for more information.



Why TeleHealth is Important

If you have health problems, you know how
important it is to have your health monitored
and evaluated by a clinical professional on a

regular basis.

TeleHealth takes the waiting out of the
process. By utilizing TeleHealth Services, a
client may rely on TeleHealth to
communicate important health information

automatically.

By catching health abnormalities that are
communicated via the telecommunications
devices, HBH clinicians and client physicians
can act fast to remedy any problems that

may OCCur.

Through the use of
TeleHealth
Services, we are
providing our
clients with care
using the most
advanced and
cutting-edge
technology.

Early

Intervention

When client health information is regularly monitored
every day, the clinician and physician can detect and
address worrisome health trends before they become
serious. Clients can rest assured that medical
professionals are receiving daily updates on their most
important health information, allowing for the earliest

possible intervention.



How it Works

The process begins by an HBH clinician
placing a telecommunications device in the

client’s home.

The device will collect a variety of vital

signs, including;:

e Heart Rate
e Blood Pressure

e Oxygen Saturation

e Body Weight

e Body Temperature

In addition to collecting the important vital
signs listed above, the devices are also
equipped with glucose monitors,
spirometer or peak flow meters to measure
lung function, PT/INR systems to record
blood clotting times, and ECG devices to

monitor heart rhythms.

The data is transmitted via telephone line or
through digital wireless technology over a
virtual private network for review by the
client’s personal Home Bound Healthcare

Nurse.

Innovation.

Technology.

For Your

Health.



Your Privacy

Your privacy is very important to us.

All health information communicated through the TeleHealth device is

transmitted through secure and private phone lines or VPN.

Clients using TeleHealth Services can rest assured that their personal

information is just that: personal and private.

Also, there is no cost involved with transmitting your health information.

00000000 0CCCOCOCOQCOQOOCFQCOENTOQONOCFCQTS
Services Offered at
No Cost to Qualified

Clients

TeleHealth Services are provided by HBH at no cost to qualified clients.

This includes set-up of the device, transmission of data, and the
monitoring of the health information that is received. There are no

hidden fees. TeleHealth is a 100% free service to those who qualify.

Secure and private, at no cost to the client.
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Easy to Use

Clients are usually amazed when they discover how simple the

TeleHealth system is to use.

The small monitoring unit is easily brought into the client’s home. Itis no
larger than most clock radios and conveniently plugs into an electrical
outlet. Health information can be communicated through the client’s
existing phone (at no cost to the client) or through a wireless adapter

which is provided and set up by HBH.

Additional Convenient

Features of TeleHealth

e 13 Languages Available

e Large Display Screen

e Verbal and visual prompts from the monitoring unit guide the client
through the process each day

e Process takes only minutes to complete each day!

Ease of use, accuracy, and patient convenience is the

hallmark of Home Bound Healthcare’s TeleHealth Service.



Benefits for Clients

The benefits of taking part in HBH’s TeleHealth Program are
substantial. The ultimate goal is to remain healthy, in the home and to

prevent hospital and emergency room visits.

A client’s physician will set a range of limits for the vital signs of each
user. If any of these limits are broken, an alert is sent to the client’s
personal HBH Nurse. By using this state-of-the-art process, even the
slightest abnormalities can be immediately detected and addressed,

preventing hospital stays and potentially larger problems.

Clients become more

aware and involved

It has been found that clients become more aware of their conditions

when taking part in a home telemonitoring program.

Clients see firsthand how their diet, activity and other factors impact
their health. This advanced technology empowers each client with
daily feedback regarding their health status and gives them the

ultimate control with managing their health-related issues.



Benefits for HBH and Your
Physician

When a client takes part in HBH’s
TeleHealth Program, the client is not the

only one that benefits!

Physicians love in-home telemonitoring l
because it is an effective tool that can assist

them in managing chronic ilinesses.

The use of telemonitoring also reduces

emergency room visits and repeat
hospitalizations by quickly identifying
worrisome health factors before they

become critical.

Helping HBH Help You!

At Home Bound Healthcare the goal is to keep clients healthy, independent

and in their own homes.

TeleHealth helps meet this goal by providing quick, up-to-date health

information regarding HBH clients. It is a positive program for all involved.



About Home Bound Healthcare

Home Bound Healthcare (HBH) is a highly
respected agency that was founded by

two registered nurses in 2004.

HBH employs over 400 employees in
three states, and offers an entire family of

in-home health services.
Home Health Services

We offer skilled nursing, physical,
occupational, and speech therapy, social
work, home health aides, wound care,

psychiatric nursing and more.
Telephone: (800) 444-7028
Private Duty Services

Home Service Workers provide assistance
with shopping, transportation, laundry,
light housekeeping, bathing assistance,
companionship,  beautician  services,
Professional Geriatric Care Management,

and much more.

Telephone: (877) 338-2004

To learn more,
please call the
telephone numbers
listed, or see the
Program Overviews
on our website.

Hospice

Our hospice program is a choice for those
facing a life-limiting illness that no longer
responds to cure-oriented treatment.
Hospice is used to provide care and
services in a comforting and supportive
way to patients, as well as to their loved

ones and caregivers.
Telephone: (630) 914-5140
Durable Medical Equipment

HBH’s Durable Medical Equipment store
offers many options for medical supplies

as well as mobility assistance products.

Telephone: (877) 615-0803



Thanks for Reading

Home Bound Healthcare thanks you for taking the time to learn more
about TeleHealth Services. With our track record of excellence and
our mission dedicated to client wellness, we look forward to

continuing to offer a first-class Home Care experience to our clients.

If you have any questions, or for more information, please feel free to

contact us at any time.

Sincerely,

The Home Bound Healthcare Team
1-800-444-7028

www.HomeBoundHealth.com



HOME BOUND HEALTHCARE

www.HOMEBOUNDHEALTH.com

HOME HEALTH & PRIVATE DUTY SERVICES

1615 VOLLMER ROAD
FLOSSMOOR IL 60422-1992
TOLL FREE (800) 444-7028
TEL (708) 798-0800
FAX (708) 798-0870

3401 16TH STREET
MOLINE IL 61265-6046
TOLL FREE (866) 541-0900
TEL (309) 762-7900
FAX (309) 762-6909

2322 W. WILLOW KNOLLS RD
PEORIA IL 61614-1307
TOLL FREE (866) 725-0888
TEL (309) 589-0888
FAX (309) 589-0889

4231 PROGRESS BLVD SUITE 3
PERU IL 61354-1193
TOLL FREE (877) 220-8808
TEL (815) 220-8808
FAX (815) 220-8828

421 SOUTH GRAND AVE W SUITE 2B
SPRINGFIELD IL 62704-3781
TOLL FREE (877) 753-2210
TEL (217) 753-2260
FAX (217) 753-2270

1625 BETHANY ROAD

SYCAMORE IL 60178-3124

TOLL FREE (877) 895-9898
TEL (815) 895-9898
FAX (815) 895-3232

1350 SOUTH JONES BLVD SUITE 240
LAS VEGAS NV 89146-1206
TOLL FREE (866) 953-0888
TEL (702) 433-0800
FAX (702) 433-0801

HOSPICE
14216 MCCARTHY ROAD
LEMONT IL 60439-9393
TEL (630) 914-5140
FAX (630) 914-5148

PRIVATE DUTY SERVICES

502 S MAIN STREET SUITE B

PRINCETON IL 61356-2055

TOLL FREE (877) 220-8808
TEL (815) 879-8808
FAX (815) 875-8828

PRIVATE DUTY SERVICES & STAFFING
2307 WEST LAKE STREET 2ND FLR
MELROSE PARK IL 60160-3622
TOLL FREE (877) 338-2004
TEL (708) 338-2500
FAX (708) 338-2503

CONSULTING
502 S MAIN STREET SUITE D
PRINCETON IL 61356-2055
TOLL FREE (877) 220-8808
TEL (815) 875-8808
FAX (815) 875-8828

OUTPATIENT REHABILITATION
2930 MANNHEIM ROAD SUITE 18
FRANKLIN PARK IL 60131-2265
TOLL FREE (800) 444-7028
TEL (847) 228-1650
FAX (847) 228-1660

MEDICAL EQUIPMENT & SUPPLIES
2307 WEST LAKE STREET
MELROSE PARK IL 60160-3622
TOLL FREE (877) 615-0803
TEL (708) 615-0800
FAX (708) 615-0808



